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	FacilitySiteName: Community Receiving Home, Inc. d/b/a Renaissance
	FacilitySiteAddress: 6177 Bayou Rapides Road
	FacilitySiteCity: Alexandria
	FacilitySiteState: LA
	FacilitySiteZipCode: 71303
	sodIDate: 09/24/2015
	txtLicenseNumber: 15585
	ActionCode: 6
	CurrentPage: 
	PageCount: 
	Reg: 7513.D: Processing
	RegText: 7513.D:  
-  Staff shall document in the youth's file that the youth was allowed to attempt to contact parents/guardians by phone within six hours of arrival at the 
   facility.
-  The provider shall provide the youth food regardless of the time of arrival.
-  Within 24 hours of admission, youth shall receive a written and oral orientation and documentation of the orientation shall be placed in the youth's file.
-  The orientation shall include the following:
	o  identification of key staff and roles;
	o  policy on contraband and searches;
	o  due process protections;
	o  grievance procedures;
	o  access to emergency and routine health and mental health care;
	o  housing assignments;
	o  youth rights;
	o  access to education, programs, and recreational materials;
	o  policy on use of force, restraints, and isolation;
	o  behavior management system;
	o  emergency procedures;
	o  how to report problems at the facility such as abuse, feeling unsafe, and theft;
	o  non-discrimination policies;
	o  a list of prohibited practices; and
	o  facility rules and regulations.
-  Youth shall be showered and given uniforms and toiletry articles. The youth's own clothing may be laundered, then stored and ready for their 
   release. If the youth refuses to have clothing laundered, there shall be documentation in the youth's file of the refusal.
-  Youth admitted to the facility shall be presented in court for a continued custody hearing within 72 hours or released as required in CC Article 819.
	TextField: The provider failed to ensure that 2 of the 13 youth (C10 and C11), enrolled as of 9/24/15, were allowed to attempt to contact parents/guardians by phone within six hours of arrival at the facility.
Per facility documentation, C10 was admitted to the facility at 4:45pm on 8/28/15, but C10 was not allowed to make his intake phone call until 1pm on 8/29/15.
Per facility documentation, C11 was admitted to the facility at 11:35pm on 9/14/15, but C11 was not allowed to make his intake phone call until 8:45pm on 9/15/15. 



